Bullwhackers

Job Description







DATE: July 1994

JOB TITLE:  Surveillance Operator

DIVISION: Casino Support Services
JOB CODE:   906070



DEPARTMENT: Surveillance
FLSA: Non-exempt 

GRADE:  NO

LOCATION: BH/CC
POSITION REPORTS TO:  Surveillance Supervisor/Surveillance Manager
SUMMARY:
To operate electronic video and audio surveillance systems in order to observe and monitor casino GUESTS and CAST MEMBERS for any violations of the Colorado Gaming Act or company standards and procedures, to reports violations as required, and to ensure for the safety and security of all GUESTS and CAST MEMBERS.  To performs duties in compliance with local, state and federal laws and the Colorado Limited Gaming Act.

ESSENTIAL JOB DUTIES AND RESPONSIBILITIES :

1.
Within the realm of the responsibility of the job, maintains a clean and safe work environment.  Performs duties in compliance with safety procedures, which includes use of safety equipment.  Incumbents are responsible for following safety procedures, identifying unsafe practices or conditions and informing their supervisor or the Safety Committee (after first informing the Surveillance Supervisor/Surveillance Manager) of unsafe conditions, as directed.

2.
Operates electronic video and audio surveillance systems in order to observe and monitor casino GUESTS and CAST MEMBERS for any violations of the Colorado Gaming Act or company standards and procedures, reports violations as required, and acts to ensure for the safety and security of all GUESTS and CAST MEMBERS.

3.
Maintains technical knowledge of surveillance systems through continuous training on component design and repair.

4.
Communicates with  CAST MEMBERS through two-way radio communications, and ensures for prompt responses for security or emergency assistance.

5.
Maintains a VCR tape library, and produces tapes by date and time upon immediate request. 

6.
Performs duties in compliance with the Colorado Limited Gaming Act.

7.
Performs incident investigations by reviewing and analyzing video tapes, and reports findings to management staff as directed.  Works with security personnel during investigations of incidents, accidents, work related injuries, and thefts to determine and identify evidence through video tape review.

8.
Maintains an accurate and chronological observed activity log, as directed.

9.
Performs a comprehensive "close watch" of any casino activity, GUEST or CAST MEMBER when necessary, requested or required.

10.
Installs and maintains surveillance systems, as directed. Moves and/or adds recording cameras, VCR's and switching equipment to conform to the Colorado Gaming Laws.

11.
Performs scheduled and unscheduled VCR tape changes as required.
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12.
Maintains an alertness for the performance of all responsibilities, and prior to taking action, exercises caution and evaluates circumstances for appropriate security or safety response.  Seeks supervision and guidance from the Surveillance Supervisor or Surveillance Manager, as needed or directed.

13.
Performs as a back-up to staff absences and vacancies, as necessary.

14.
Performs other duties, including special projects, as needed and directed.
QUALIFICATION REQUIREMENTS:

Demonstrated experience operating surveillance operations, preferably within a gaming environment.  Demonstrated technical knowledge of state-of-the-art electronic video and audio surveillance systems, including hands-on experience performing benchwork level repair and service.

EDUCATION AND/OR EXPERIENCE:

Graduation from high school or equivalent, with additional electronics training preferred.  One (1) or more years of recent and related surveillance experience, preferably within a gaming environment.

LANGUAGE SKILLS: Demonstrated effective and diplomatic oral and written communication skills using English. 

REASONING ABILITY: Decisions are limited to within the scope of essential duties.
CERTIFICATES, LICENSES, REGISTRATIONS:  Must have a valid and current State of Colorado Gaming License.  If not licensed, must work under a licensed supervisor and must be able to aquire a Gaming License within 30 days of hire.  Must be at least twenty-one (21) years of age.

OTHER SKILLS/ABILITIES:  Demonstrated experience working alone and in a closed environment with little or no supervision.

PHYSICAL DEMANDS:  Essential duties involve sitting for an entire work shift with standard breaks (Note: Breaks for surveillance operators are restricted to the surveillance room.).  Routine climbing of ladders and stairs, stooping, bending, stretching, reaching, and pushing surveillance equipment on racks and shelves during the work shift.  Essential duties require lifting from 10 to 150 pounds; working any day of the week and any shift of the day.

WORK ENVIRONMENT:  Essential duties involve working in an inside environment surrounded by or adjacent to many pieces of electrical equipment.   Immediate work area may be subject to warm or cold temperature changes.  Some surveillance work locations are near loud/high noise levels and a smoke-filled casino environment.

MATERIALS AND EQUIPMENT DIRECTLY USED:  Surveillance related equipment used include VCR's, cameras, portable two-way radios, screwdrivers, pliers, wire strippers, hand-saws, CCTV cameras, crimpers, computers, and general office equipment including fax machines, photocopiers, staplers and tape.
Prepared by: 
______________________    Date: _______________________

